The 3-Step Mediation Process:



Step 1 – Recognizing the Injustice – discuss what happened.

Step 2 – Restoring Equity – what to do about what happened.

Step 3 – Future Intentions – what will keep this from happening again.

Our 6 Ground Rules:

1. Listen to each other without interrupting, and please try to refer to one another by name;

2. Listen very carefully and be willing to repeat/summarize what the other person has said when I request this of you;

3. Be open and honest about your experiences, being willing to describe to one another both facts & feelings;

4. Speak respectfully to one another, without using profanity;

5. As your mediator, I ask your permission to lead the meeting, and in return I need your help to ensure it is fair to each of you.  

6. A break from the meeting can be taken, if needed.

Q:
Is everyone still willing to allow me to lead our time together, so long as we respect these ground rules and this process?

