Script – 1st Call To Victims and Their Families

Introduction

This is (Mediator or Mediation Manager’s full name), calling from the Victim Offender Reconciliation Program.

The Juvenile Court and Probation Department has asked me to give you a call.

I’m calling regarding the (name of offense) that you experienced (date of offense).

The court and probation want to ensure that your needs and concerns are taken seriously and meaningfully addressed.  Our program helps to determine and provide its services for this reason.

Our program meets with victim’s of juvenile crime, and their offenders.  We try to determine if there is an opportunity where these parties would consider a way to work together to see things made right, both for what happened and for the future.

I am calling you today to try and schedule a time to meet and talk with you about this.

Questions Raised:

What is this all about? Or What is it that you do?

We provide a mediation service where victims and offenders.  I’ve already met with the offender and their family, and they have expressed a desire to do what they can to make things as right as possible with you.

What’s involved?  

We would need to meet with you first, and explain our process in person.  Then we would ask you to consider meeting with the offender and his/her family to give you an:

1. Opportunity to explain to the offender the impact this offense has had on you,

2. Let them know what would make you whole for what happened, and

3. Discuss what assurances are needed to give you the confidence that this is less likely to happen again to you or anyone else.

Would you be available to meet with me about this in the next few days?

Could you meet with me on (name a date or time and/or invite them to give you their best times)?

(Schedule a date, a time and a meeting place – usually at the Victim’s home or the VORP office).

Concerns Raised:
(If they get upset, simply respond by saying:)

I’d be happy to have you speak with our Director, Jay Griffith, about your referral to our program, or

I would like to suggest making a call to the Probation Officer who referred your case to us.

I can give you their phone numbers if you like.  What would you prefer?

VORP Director:  


#224-1110

Juvenile Probation Department:
#455-5310

I appreciate you talking with me about this over the phone.  Thank you for your time today.
