Script – 1st Call To Offender’s and their Families

Introduction

This is (Mediator or Mediation Manager’s full name), calling from the Victim Offender Reconciliation Program.

The Probation Department has asked me to give you a call.

I have been asked to try and schedule a time to meet and talk with you about your son/daughter participating in our program.

Questions Raised:

What is this all about? Or What is it that you do?

We provide a mediation service where young people can do some positive things for the victim of their crime.  They can:

1. Acknowledge their part in the offense,

2. Find a fair and meaningful way to make things right with the victim, and

3. Make their future intentions towards the victim clear; and letting them know what they’re intending to do to keep this from happening again, with their family and community’s support.

So, I’m calling to see if you and your son/daughter would be available to meet with me in the next few days.

Could you meet with me on (name a date or time and/or invite them to give you their best times)?

(Schedule a date, a time and a meeting place – usually the Offender’s home or the VORP office).
Concerns Raised:
(If they get upset, simply respond by saying:)

I’d be happy to have you speak with our Director, Jay Griffith, about your referral to our program, or

I’d be willing to give you a phone call again after you have had a chance to talk with your son/daughter’s Probation Officer.  They can tell you more about why they thought this might be of value to you, your son and the victim of their offense.

I can give you their phone numbers if you like.  What would you prefer?

VORP Director:  


#224-1110

Juvenile Probation Department:

#455-5310

Thank you for your time today.

