Volunteer Mediator Job Description

Qualifications:

· Able to support the vision of Restorative Justice and VORP philosophy and methods as described in the VORP mediator training manual

· Age 18 or older

Desirable skills and commitments:
· Ability to verbalize thoughts clearly

· Flexibility

· Ability to listen and put people at ease

· Patience, ability to tolerate delay

· Ability to maintain necessary records

· Willingness to explore confusions and tensions

· Commitment to looking for constructive resolution to conflicts

· Commitment to Restorative Justice

Duties:
· Assist VORP staff in the screening process

· Make separate contact with offenders and victims to explain VORP and invite voluntary participation

· Make brief notes on the volunteer narrative form after each contact

· Refer any question from the victim and offender that you can’t answer to VORP staff

· Arrange and facilitate a meeting between willing victim and offender

· Complete agreement form summarizing the mediation for all cases

· Be willing to participate in a post-mediation follow-up meeting for your case

Accountability:
· The VORP mediator works directly with the mediation and agreement manager

Confidentiality:
· Names of participants and identifying details of the case are strictly confidential

Time Involvement and Commitment:
· Generally, one case takes about 6-8 hours to mediate.  We ask that our volunteer mediator staff commit to at least 3 cases in a year. 

· Our mediators can also earn certificates in mediation; requirements include: 1) completing the 9-hour VORP mediator training, 2) mediating 3 joint meetings, 3) facilitating one follow-up meeting and 4) providing a 2-page reflection paper on one of your mediations.  Please inform us of your intent, as we wish to give you every opportunity to attain your personal goals in this field.

Mediator Commitment:
Please indicate below how many victim-offender cases you intend to work with this year and during which months:  

Number of cases____________
Preferred Months  __________________________________.
I have read the job description and I am prepared to carry out these tasks to the best of my ability with each case I am given to mediate.

Signature
______________________________
Date 
____________________________
